Digitizing literacy: reflections on
the haptics of writing

Anne Mangen* and Jean-Luc Velay**

*The National Centre for Reading Education and Research,

University of Stavanger, Norway

** Mediterranean Institute for Cognitive Neuroscience, CNRS, Université de la
Meéditerranée, Marseille, France

How utterly bound to the physical world of bodies is writing,
one of the most awesome products of the human mind. (Haas 1998)

1. Introduction

Writing is a complex cognitive process relying on intricate perceptual-sensorimotor
combinations. The process and skill of writing is studied on several levels and in many
disciplines, from neurophysiological research on the shaping of each letter to studies on
stylistic and compositional features of authors and poets. In studies of writing and literacy
overall, the role of the physically tangible writing device (pen on paper; computer mouse
and keyboard; digital stylus pen and writing tablet; etc.) is rarely addressed. By and large,
the (relatively young) field of writing research is dominated by cognitive approaches
predominantly focusing on the visual component of the writing process, hence maintaining
a separation between (visual) perception and motor action (e.g., haptics!). However, recent
theoretical currents in psychology, phenomenology & philosophy of mind, and
neuroscience - commonly referred to as “embodied cognition” - indicate that perception
and motor action are closely connected and, indeed, reciprocally dependent.

Today, most of our writing is done with digital writing devices (the computer, the mobile
phone, the PDA [i.e., Personal Digital Assistant]), rather than writing by hand. The switch
from pen and paper to mouse, keyboard and screen entails major differences in the haptics
of writing, at several distinct but intersecting levels. Handwriting is by essence a unimanual
activity, whereas typewriting is bimanual. Typically, handwriting is also a slower process
than typewriting. Moreover, the visual attention of the writer is strongly concentrated
during handwriting; the attentional focus of the writer is dedicated to the tip of the pen,
while during typewriting the visual attention is detached from the haptic input, namely the

1Haptics is defined as a combination of tactile perception associated with active movements
(i.e. voluntary movements generated by central motor commands which, in turn, induced
proprioceptive feedback). Haptic perception is involved in exploratory hand movements
and object manipulation.
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SURFHVV RI KLWWLQJ WKH NH\V +HQFH WRSKEBIZVMIQFW L\D
VSDWLRWHPSRUDOO\ VHSDUDWHG VSDFHV WKH PRWRU VSDFH
VSDFH HJ WKH VFUHHQ $QRWKHU PDMRU GLIIHUIH®FH SHL
FKDUDFWHU GXULQJ WKH WZR ZULWLQJ PRGHV ,Q KDQGZ
JUDSKRPRWRULFDOO\ IRUP HDFK OKWRVMKD=SH K H\SHFREGRH D\ U
SRVVLEOH WKH VWDQGDUG VKD ®HW BMZKH WISGIF L REY DRIXWA®M U W
JUDSKRPRWRU FRPSRQHQW LQYROYHG WKH \@BWWRIUW KH U UW B
WR VSDWLDOO\ ORFDWH WKH \RIHFG | L. QOCHOMW H DR URSQ SW R AHN M LE
SURYLGHY D QXPEHU RI IHDWXUHV DDOWHUZ WIKFHK PUR KWV V DRELEL
SURIHVVLRQDO DV ZHOO DV IRU EHJLQQLQJ ZULWHUYV

$ ODUJH ERG\ RI UHVHDUFK LQ QRXU PR HFRO XEBLLRRSYD EK RO
GHPRQVWUDWHY WKDW RXU XVH RI KDQGV IRU SXUSRVWI¥H PDQL
UROH LQ OHDUQLQJ DQG FRJQLWHYHQG EMHD R 5 PO IQWF IDIME PXYLO G
ODQJXDJH GHYHORSPHQW )XUWKHGPRRVHX¥U@LQOEPDULHJI NAQX
ODJQHWLF 5HVRQDQFH ,PDJLQJ VKRZ WKDW WXHROBHEGLILF K
KDQGZULWLQJ VXSSRUW WKH YLVXDO UHFRH QDWWR @ KRDWO A KLVDH
WRGD\ RU LQ WKH QHDU IXWXUH RP\SR®WB UQE WIR Zi LMKH R © DW KVHH
RI KDQGZULWLQJ VXFK ILQGLQJV DUH LQFUHDYUBYBQMW SIRUEPQ
IURP H[SHULPHQWY LQ QHXURVFLHQFH DQG HI[SRZ MWK ERGLOV\I
VHQVRULPRWRU 2 HJ KDSWLF GIEILOHQV LIRIQ WXUKWREIQPW RQO'
ZULWLQJ EXW PD\ LQ IDFW EH DIE X WQ1 QWR FO RZF &/RYH PR QMD G L
OHWWHU UHFRJQLWLRQ DV ZHOO DWQRP ZKD GGY BX W\ K DWR D HX
ZULWLQJ PLJKW HQWDLO LQ W KL G LWHFIXDAGW KH D®E® LW.LFFOW LR Q V
LQWHUGLVFLSOLQDU\ SDUDGLJPURWHKHREIR B DIEGRF RULQL MWL\ NRW X G
DQG IRU ZULWLQJ UHVHDUFK LQ SDUWLFXODU W &S$IHFROLGFRZL@M\J
TXHVWLRQV

'K\ LQ ZKDW ZD\V DQG ZLWK ZKDW LPSOLFDWLRQV LV NH\ERDL
E\ KDQG"

:KDW LPSOLFDWLRQV PLJKW WK i ¥ HOGSLU HQU N QFHHIVUIQRLYDH IRQG | F
DQG ZULWLQJ EHKDYLRU DQG H[IS\HUXHERAHL'R QQ AMRDGIHE] DY WV KPR |
ZLGHU LPSOLFDWLRQV VXUURXQGLQJ WKHKMVKRGHL R OMDH KIDAIG
FRJQLWLYH GHYHORSPHQW RYHUDOO

2. Reclaiming the haptics of embodied writing

'ULWLQJ LV DQ LPPHQVHO\ LPSRUWDQW DQG HKTXXODY RARPLSIH |
FRPPRQO\ DVFULEHG D IXQGDPH®R.DILWRDHI DQGFRDMAXHBDOHVGH Y
DQG D PLOHVWRQH RQ WKH SDWK WR OLWHUDFYWI1HYHUSNRHOHD
UHVHDUFK WKHUH KDV EHHQ GHMWRWWEL MVRWWIKH D RWW D QW L\RIQL O
QHZ WHFKQRORJLHY FRPSOHPHQW DQG HYHQWXDWLAJOM S\OBAH
DQG FOLFN UDWKHU WKDQ ZULWH ZLWK D SHQ LQ RXU KDQG K
SURSHUWLHV RI WKLV VNLOO UHYKDDVWKB RVE®YHV B HVH
WHFKQRORJ\ LQGHHG LQ D YHUWW HWKHQUPORY\HQARHY 24 @WEZQW K
FUD\RQ RU WKH VW\OXV RU WKH ODSWRS +DDWLQJ VIWPIBIDMFHYV
JURP XVLQJ FOD\ WDEOHWY DQG DQLPDO VNLQV YLBLWRW PHG
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papyrus roll, to the mechanization of writing with the printing press and the current
digitization, writers have always had to handle physical devices and then applying these to
some substrate. The outcome of the writing process has always relied on the skilful
combination of technical/manual skill and intellectual/aesthetic aptitude (Bolter, 2001; Ong,
1982).

However, at least outside the domain of ergonomics, the role and impact of the different
technologies employed in the writing process is rarely addressed. Whether focusing on the
cognitive aspects of writing, the semiotics of different codes and sign systems of writing, or
studying emergent writing skills within a sociocultural paradigm, the technologies in
question are by and large - and deliberately or not - treated as transparent. Hence, arguably
important questions of how technologies and devices are physically (e.g., haptically)
handled during the act of writing, and how these sensorimotor acts might interplay with,
and impact, cognition, seem not to be considered scientifically interesting. The haptics of
writing is a curiously ignored area of research, both in the field of literacy studies at large, as
well as within the field of writing research in particular.

In the theoretically-methodologically inhomogeneous field commonly referred to as digital
(or new) literacies, (digital; multimodal) writing is commonly considered a meaning making
process situated in specific social and cultural contexts (Barton, 2007; Barton, Hamilton, &
Ivanic, 2000; Buckingham, 2003, 2007; Coiro, 2008; Jewitt, 2006; Kress, 2003; Lankshear, 2006;
Sdljo, 2006). As such, it is argued, it is most appropriately studied within a theoretical-
methodological framework defined mainly, if not exclusively, by sociocultural and/or
semiotic perspectives. Within such a framework, reflections on the impact of digital
technologies on reading, writing and literacy limit themselves to discussing the changing
(semiotic; structural; semantic; aesthetic) relations between different sign systems (e.g.,
image, text, and sound) when displayed on screen.

A major digital literacy scholar, semiotician Giinther Kress readily acknowledges the radical
changes to writing brought about by digital technology:

The combined effects on writing of the dominance of the mode of image and of the medium
of screen will produce deep changes in the forms and functions of writing. This in turn will
have profound effects on human, cognitive/affective, cultural and bodily engagement with
the world, and on forms and shapes of knowledge. (Kress, 2003, p. 3)

Such changes, argues Kress, forces “an insistence on the very materiality of writing [...], its
stuff [...]” (p. 32), hence indicating that it is time, after all, for literacy studies to focus on our
sensorimotor, bodily engagement with the materialities of reading and writing - e.g., with
the technologies involved. According to Kress, we need a new theory of meaning and
meaning making that takes into account the materiality of the different semiotic modes (text,
image, sound, etc.) and how they relate differently to bodily reception of meaning. What
Kress terms the affective affordances of sound are very different from those of sight or those of
touch, in that “[...] sound is more immediately tangibly felt in the body than is sight, and
certainly different felt. A theory of meaning that is inattentive to these will no be able to
provide fully satisfactory accounts of the new communicational forms.” (p. 46) Such
promising foundations notwithstanding, Kress never goes beyond a semiotic perspective
which seems, somehow, to be incompatible with a focus on what goes on in the writer’s
mind and body during writing in different technologies. In order for the field of digital
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literacies to be able to address the role and potential impact of changing devices of writing,
the field would arguably benefit from opening up to recent research on the embodied aspect
of digital writing emerging in fields such as cognitive neuroscience, experimental
psychology, phenomenology and philosophy of mind. Keyboards and computer mice
transform the process and experience of writing to such an extent that we might - indeed,
should - ask ourselves what such a shift might entail in terms of cognitive and
phenomenological implications for the act and skill of writing. Further, we should ask what
epistemological implications this shift might have for the field of writing research, and what
pedagogical implications it might hold for the teaching of writing both inside and outside of
classrooms. Considering the speed and rate at which the technological environments of
literacy develop and change, we can no longer afford to ignore the haptics of writing. This
article intends to contribute to these vital reflections.

The purpose of this article is twofold. The first purpose pertains to the field of writing
research and instruction: by exploring and explicating the critical role of haptics in writing,
we discuss and reflect on how new writing technologies and devices, by radically altering
the hand movements and hence the haptic feedback, might have an impact on future
writing skills. As a corollary, if the technologies of writing do in fact radically alter the
acquisition of writing skills, this ought to be reflected in the pedagogies of writing
instruction. In the light of emerging knowledge about the implications of the digitization of
writing on emergent literacy and early writing acquisition, how can and should writing
instruction adjust accordingly? A closely related issue is the current theoretical-
methodological state of the art of writing research. The second purpose of this article has to
do with an unfortunate but persistent scientific schism between fields such as literacy and
media studies on the one side, and on the other side, philosophy of mind,
neurophenomenology,? and research in the natural sciences dealing with questions that are
obviously relevant to the field of literacy, such as cognitive neuroscience and experimental
psychology. Considering what we now know about embodied cognition and the role of the
body in learning and cognitive development, what theoretical-methodological challenges
does this entail for the fields of literacy, reading and writing research? And how might these
challenges be met?

3. The neurophysiology and phenomenology of writing

The act of writing is a complex cognitive process relying on intricate perceptual-
sensorimotor combinations. As a highly sophisticated and comprehensive way of
externalizing our thoughts, giving shape to past memories as well as future plans and
dreams, sharing our stories and communicating our emotions and affections, writing always
involves the skillful handling of some mechanical/technical device, and necessarily results
in a visuographic representation - some kind of (more or less) readable text, in the form of a

2 Usually applied to the works of the late neurobiologist Francisco Varela et al. (Varela,
Thompson, & Rosch, 1991), neurophenomenology is an attempt at combining
phenomenology and neuroscience, emphasizing the corporeally embodied nature of
cognition and mental experience. Specifically, neurophenomenology explores “the relevance
of first-person methods for producing more refined first-person reports in experimental
psychology and cognitive neuroscience.” (Thompson, 2007, p. 20)
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string of letters or symbols. As mentioned, in studies of literacy in general, and of writing
(as well as of reading) in particular, the role and potential impact of the technologies
employed - whether pen and paper, or keyboard and computer screen - is rarely addressed.
A cursory and cross-disciplinary glance at the current state of writing research yields the
impression that writing is mainly, if not exclusively, a mental (e.g., cognitive) process
(MacArthur, Graham, & Fitzgerald, 2006; Torrance, van Waes, & Galbraith, 2007; Van Waes,
Leijten, & Neuwirth, 2006). Cognitive approaches to the study of writing focus
predominantly on the visual component of the process, and how it relates to cognitive
processing. However, as evidenced by research in neuroscience, and as phenomenologically
experienced by the writer him- or herself, writing is a process that requires the integration of
visual, proprioceptive (haptic/kinaesthetic), and tactile information in order to be
accomplished (Fogassi & Gallese, 2004). In other words, the acquisition of writing skills
involves a perceptual component (learning the shape of the letter) and a graphomotor
component (learning the trajectory producing the letter’s shape) (van Galen, 1991). Research
has shown that sensory modalities involved in handwriting, e.g., vision and proprioception,
are so intimately entwined that strong neural connections have been revealed between
perceiving, reading, and writing letters in different languages and symbol/writing systems.
(James & Gauthier, 2006; Kato et al., 1999; Longcamp, Anton, Roth, & Velay, 2003, 2005a;
Matsuo et al., 2003; Vinter & Chartrel, 2008; Wolf, 2007) Current brain imaging techniques
show how neural pathways can be differentially activated from handling different writing
systems: logographic writing systems seem to activate very distinctive parts of the frontal
and temporal areas of the brain, particularly regions involved in what is called motor
perception. For instance, experiments using fMRI have revealed how Japanese readers use
different pathways - when reading kana (an efficient syllabary used mainly for foreign
and/or newer words, and for names of cities and persons), the activated pathways are
similar to those used by English readers. In contrast, when reading kanji - an older
logographic script influenced by Chinese - Japanese readers use pathways that come close
to those used by the Chinese. (Wolf, 2007) Our knowledge about the writing body and brain
is steadily increasing, and it is unfortunate - and strange - if such knowledge cannot find
accommodation in the field of literary and writing studies.

More and more of our current writing is writing with a digital device, whether it is a laptop,
a PDA, or a mobile phone. Computers and keyboards are replacing pen and paper at an
ever-increasing rate, and children are increasingly being introduced to writing with
computers in addition to, and even at the expense of, writing by hand. With new
technologies, we are changing the role of the hands, as the haptic affordances of digital
technologies are distinctly different than earlier technologies such as pen and paper, the
print book, and even the typewriter. We click and scroll with computer mice and tap keys
on a keyboard, instead of putting pen to paper. This switch from pen and paper to mouse,
keyboard and screen entails major differences in the haptics of writing, at several distinct
but intersecting levels. When writing by hand, we use only one hand, whereas typewriting
typically involves both hands; handwriting is commonly experienced as a slower and more
laborious process than writing with a keyboard. Writing by hand requires the writer to
shape each letter, whereas in typewriting, obviously, there is no such graphomotor
component involved. Moreover, our visual attention is commonly restricted to precisely the
point where the pen hits the paper during handwriting, while during typewriting there is a
distinct spatiotemporal decoupling between the visual attention and the haptic input.
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Finally, word processing software provides a number of features all of which might
radically alter the process of writing for professional as well as for beginning writers - from
autocorrect and spell-check options to large-scale genre templates and stylistic features.
Generally speaking, the process of text production, sensomotorically as well as cognitively
and phenomenologically, is radically different in a print writing environment compared to a
digital environment. Such a change might plausibly have considerable educational
implications, the understanding of which mandates a thorough investigation of the
currently changing role of haptics in writing. In order to understand why and to what extent
the process, skill, and art of writing is being transformed by digital technologies, we must
reconceptualize our understanding of writing as incorporating - literally speaking - sensory
modalities not commonly addressed in educational research on writing and literacy, such as
haptics. Considering the major ongoing changes in how we write, and - perhaps even more
importantly - how children, in our age of digital technology, learn to write (and might learn
to write in the near future), the haptics of writing is an aspect in urgent need of scientific
scrutiny.

4. Writing, body, and technologies

Writing is, by definition, the production of some kind of text on some kind of surface or
display, employing some kind of technical device. As mentioned, the role of this technical
device - how it is employed and implemented in the writing process, and how it thus
impacts the process of writing - has not been the subject of much attention in the field of
writing research. Describing writing in the very early years of word processors, Christina
Haas observed:

Changing the technologies of writing has profound implications, at least in part, because
different technologies are materially configured in profoundly different ways. That is,
different writing technologies set up radically different spatial, tactile, visual, and even
temporal relations between the writer’s material body and his or her material text. [...]
Hence, the body [...] is the mechanism by which the mediation of the mental and the
material occurs. (Haas, 1996, p. 5)

More than a decade later, Haas" claim still holds. Overall, contemporary theoretical
discussions on writing tend to treat technology as transparent, or simply not interesting in
and by itself. However, phenomenological accounts of writing provide some insight into the
fundamental bodiliness of the writing process, and the role of the material device in the
process, and illustrate how writing is inextricably bound to the entire human sensorium - in
which our fingers and hands play a vital part. In his early writings, Martin Heidegger (1982
[1942]) underscores the phenomenological impact of, precisely, the physical inscriptions on
some tangible material entailed in handwriting, by contrasting handwriting with the
impersonalized mechanization of writing introduced by the (mechanical) typewriter. When
writing with a typewriter, Heidegger says,

the word no longer passes through the hand as it writes and acts authentically but through

the mechanized pressure of the hand. The typewriter snatches script from the essential
realm of the hand - and this means the hand is removed from the essential realm of the

www.intechopen.com

*CRVKEL



Digitizing literacy: reflections on the haptics of writing 391

word. The word becomes something “typed.” [...] Mechanized writing deprives the hand of
dignity in the realm of the written word and degrades the word into a mere means for the
traffic of communication. Besides, mechanized writing offers the advantage of covering up
one’s handwriting and therewith one’s character. (1982 [1942], pp. 118-119)

Replacing the mechanical typewriter with the digital computer and its word processing
software introduces new features of equally impersonalized and disembodied writing - a
writing modality, moreover, that is undoubtedly more phenomenologically monotonous
than handwriting.? Although digital word processing does provide features intended to
resemble a more “personalized” and idiosyncratic mode of writing (e.g., fonts that are
supposed to look like handwriting) and thereby attempting to reintroduce the “aura” or
“felt origination” (Benjamin, 1969; Heim, 1999) that authentic handwriting entails, the
paradoxical experiential outcome of such digital attempts at reproducing WKH WUDFH RI W
W D Q klidce®dn further detach the embodied relation to the inscribing efforts - the writing
- from the displayed outcome, thereby adding yet another layer of phenomenological
disembodiment. When writing by hand, we experience a direct and phenomenologically
unambiguous relation between the act of inscription and the phenomenological correlate of
the pen moving across the paper (cf. Mangen, 2009). In the words of neuroscientists, in
handwriting, motor commands and kinesthetic feedback are closely linked to visual
information at a spatial as well as a temporal level, while this is not the case with
typewriting. For instance, neuropsychologist Alexander R. Lurija uses handwriting as an
example par excellence of a “kinetic melody” - e.g., an embodied, automatized incorporated
skill:

In the initial stages [...] writing depends on memorizing the graphic form of every letter. It
takes place through a chain of isolated motor impulses, each of which is responsible for the
performance of only one element of the graphic structure; with practice, this structure of the
process is radically altered and writing is converted into a single ‘kinetic melody’, no longer
requiring the memorizing of the visual form of each isolated letter or individual motor
impulses for making every stroke. The same situation applies to the process in which the
change to write a highly automatized engram (such as a signature) ceases to depend on
analysis of the acoustic complex of the word or the visual form of its individual letters, but
begins to be performed as a single “kinetic melody” [...] The participation of the auditory
and visual areas of the cortex, essential in the early stages of the formation of the activity, no
longer is necessary in its later stages, and WKH DFWLYLW\ VWDUWYVY WR ®RHSHQG |
FRQFHUWHGO\. ARrjaN19%3,Jp.]R)Q H V

Luria’s kinetic melody thus refers to the neurological role of the hand in writing. In 3K\VLFD O
(ORTXHQFH DQG WKH, Robelr O&hsrerttends Mria@ dnelody to include two
additional neurophysiological functions, namely, visual melodies and auditory melodies.
These correspond, respectively, to the roles of the eye and the ear in the handwriting
process. The visual melody determines how much of the text the eye takes in as feedback,
and the auditory melody regulates the inner voice of the writer as it matches vocally

3 For instance, consider how handwriting might entail and display visible traces - however
subtle - of different sensory traits of the writer, such as temper, stress, or nervousness.
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VXESUHVVHG ODQJXDJH ZLWK W K HWO DaDNIFI M IR IWEK H W H W YWIFW W R
DQG WKH HDU KRZHYHU LV QHYHUWKHOHVV WKHWHFHYH WY FVRH
KDQG ZULVW DUP DQG VKRXOGHU WR SURGXFH JUDSKLF VKDSH
7KH LQFUHDVLQJ GLVHPERGLPHQW Rl ZULWLQJ H UHGKFW G\ WRD §
PDWWHU RI LQWHUHVW SULPDUDGLARUW QKLQRRBRE KIS \SRYK WW DV
WKH LPSRUWDQFH RI DFNQRZOHGJLQJ WKH YLWDO UROH RI

IXQGDPHQWDO OLQNV EHWZHHQ KDSWWEWY DQ G XARJDRELRO QLA |
RXU KDQGV DUH LQVFULEHG LQ DURG HOWM LIQQ @D\ W KWK ZW L MO YOH
DGHTXDWHO\ GHDOW ZLWK LQ WHKHFXHVHDWF K DXL B QD WEIUIKY

HQYLURQPHQWY PDQGDWHY DQ LQFUHDVHG IRFZULWRQQWKHI R ROV
DQG 2 HYHQ PRUH LPSRUWDQWO\ 2 KRZRK®GFPRRIHRKEWWD QG GJ IS¢
ZKDW JRHV RQ LQ WKH EUDLQ

*CRVKEU CPF NGCTPKPI

,Q KLV ODQGPDIMNHMROXRKFFLQFWO\ GHVFULEHG BNKWRPH
ZLVHVW ERRNV Rl UHFHQW GHFDGHVp 6RAXUROBILOQUWUUDQNS:L
YLIJRURXVO\ FODLPV WKDW °'DQ\ WKHRU\ RI KXPDQ LQWHO
LOQWHUGHSHQGHQFH RI KDQG DQG EUDLQ IXQFWLRRDWKKE KLY WK
LPSDFW RI WKDW KLVWRU\ RQ GHFRIOGRISO HQXWDQ\G\RWRBURW Y Q\ P
DQG VWHULOH p :LOVRQ $ P SRIHW BIQ AWK RO MKH WIK®IG EUDLQ
DQG RI WKH KDSWLF VHQVH PRGDOLW)\ IRU OHDUQW® U DFWERRUZE
WKH OLIHZRUOG LQ JHQHUDO LVII®RW F XKDFERUMWRRIMG RY SHIGD G
DQG ODUJHO\ LQWHUQDOL]J]HG QHJEBBFWHEBBRPHWPREBHRX\RI|Z
IXQGDPHQWDO KDSWLFV DQG WHRH UXP WHRIHRIXQY RVWOFWLIOHIVRB V
ZH DUH ERUQ

$V LQIDQWYV ZH WHQG WR OHDUQ DV PXFK LI QRW PRUH DERX
ZHOO DV ORRNLQJ VPHOOLQJ ROOOLYDWSEQDRQNH 2 PDQJIUIDEN)LQ
SDUHQWVY QRW WR WRXFK WKLV RU WKDW ZH GR QM®DOO\ F
XQGHUJURXQG %XW WKH PDQ\ GR\QRYONVRXSHKFLIDION LQ PWRH X F
WKDW DSSDUHQWO\ ZH VWLOO \ZRRORSU G HWHWRRJ W\R X¥R R BR B PMWK
WR HQULFK RXU H[SHULHQFH =HWWO S

SHVHDUFK LQ H[SHULPHQWDO SVVFRKRP®RY\ HYROG X RURQWUYS DQV
%DUD *HQWD] &ROp *UHHQILHOG +DWZHOO 6WUH
JHGHUPDQ ODQNLQHQ .ODW]N\ /HGHUPDQ OOMWX O D

FRQYLQFLQJO\ GHPRQVWUDWH GH V8 OR WY W DROQ URRIOW DR JK B © W LRFE M
OHDUQLQJ DQG FRJQLWLYH GHYHORSPHQW ,WRDXFHKUL @ARBISR T

1HR /XGGLWH LV D ODEHO FRPPRQOD DM ADFKHGHWRGSRRISOE\ 2\
RU UHVLVWDQW RI WHFKQRORJLFDO FKDQJH

7KH SHGDJRJLHV RI ORQWHVVRURQNQG HWHE QNWUHPEHEBWLERRQV¥ LQ
ZLWK WKHLU IRFXV RQ KROLVWLF Hie GFDWRRQ FHXO\WXEB\R DU I
DZDNHQLQJ DQG VWUHQJIJWKHQLQJ WKH H[SRXMY PRY HFDSQW L B IQHE
RQ VHHLQJ FKLOGUHQ DV VHQVRULDO H[SORUHUV 3DOPHU
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human nature, as eloquently described by Brian O’Shaughnessy: “Touch is in a certain
respect the most important and certainly the most primordial of the senses. The reason is,
that it is scarcely to be distinguished from the having of a body that can act in physical
space.” (O'Shaughnessy, 2002, p. 658) During infancy and early childhood, haptic
exploration is very important; however, as we grow up, we tend to lose some of the strength
and clarity of the sense of touch (and smell, it is argued), so that we somehow have to re-
learn how to make use of it.

Metaphors and colloquialisms are additional indicators of the importance of the haptic
modality in cognition. Numerous expressions for understanding and comprehension consist
of terms and concepts referring to dexterity: expressions such as "to get a hold of someone,"
"to handle a situation," "to grasp a concept" all point to (pun intended) the paramount
influence of our hands and fingers in dealing with the environment. Such an intimate
connection between the human body - for example, our hands - the lifeworld, and cognition
is a hallmark of phenomenology, in particular the somatosensory phenomenology of
Maurice Merleau-Ponty:

It is the body that 'catches' [...] 'and 'comprehends' movement. The acquisition of a habit is
indeed the grasping of a significance, but it is the motor grasping a motor significance. [...]
If habit is neither a form of knowledge nor any involuntary action, then what is it? It is a
knowledge in the hands [Merleau-Ponty's example is knowing how to use a typewriter], which
is forthcoming only when bodily effort is made, and cannot be formulated in detachment
from that effort. (Merleau-Ponty, 1962 [1945], pp. 143-144)

Our fingers and hands are highly active and important means of perception and
exploration, representing an access to our lifeworld which in some cases could not have
been established by any other sense modality. In our everyday whereabouts, however, we
are just not used to thinking of the hands as sensory organs significantly contributing to
cognitive processing, because most of our day-to-day manipulation is performatory, not
exploratory: “[T]hat is, we grasp, push, pull, lift, carry, insert, or assemble for practical
purposes, and the manipulation is usually guided by visual as well as by haptic feedback.”
(Gibson, 1979, p. 123) Because of this, the perceptual capacity of the hands, and the vital role
it plays in cognition, is often ignored - both because we pay more attention to their motor
capacities, and because the visual modality dominates the haptic in our awareness.

6. Writing and embodied cognition

During the past decade, intriguing and influential interdisciplinary perspectives have been
established between biology, cognitive neuroscience, psychology and philosophy. Jointly
advocated by philosophers, biologists, and neuroscientists,® the embodied cognition
paradigm emphasizes the importance of embodiment to cognitive processes, hence

6 The most prominent philosophers are Andy Clark, Evan Thompson, Alva Noég, and the late
Susan Hurley; Francisco Varela and Humberto Maturana are the biologists most frequently
associated with embodied cognition, whereas the best known neuroscientists are Antonio
Damasio, V. S. Ramachandran, Alain Berthoz and J.Kevin O’Regan.
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countering Cartesian dualism? and focusing instead on human cognition as inextricably and
intimately bound to and shaped by its corporeal foundation - its embodiment. In this
current of thought, cognition is no longer viewed as abstract and symbolic information
processing with the brain as a disembodied CPU. It is becoming increasingly clear that the
body is an active component that adds uniquely and indispensably to cognition, and that
human cognition is grounded in distinct and fundamental ways to embodied experience
and hence is closely intertwined with and mutually dependent on both sensory perception
and motor action. A number of theoretical contributions from adjacent fields can be
subsumed under the heading of embodied cognition:

- Motor theories of perception (initially developed for the perception of spoken language by
Liberman et al. [1985]): Until fairly recently, perception and action were studied as quite
separate entities in the disciplines involved. Now, converging research data from
neuroscience and experimental psychology show how our perception is closely correlated
with motor actions, to active explorations of our lifeworld, mainly through the always active
and intriguingly complex collaboration of sensory modalities. Commonly referred to as
motor theories of perception, these theories indicate that we mentally simulate movements and
actions even though we only see (or only hear; or only touch) them. Research data from
cognitive neuroscience and neurophysiology (Fogassi & Gallese, 2004; Jensenius, 2008;
Olivier & Velay, 2009) show how motor areas in the brain (e.g., premotor and parietal area;
Broca’s area) are activated when subjects are watching someone else performing an action,
when they are watching images of tools requiring certain actions (e.g., a hammer; a pair of
scissors; a pen, or a keyboard; cf. Chao & Martin, 2000), and when action verbs are being
read out loud (e.g.; kick; run; shake hands; write; cf. Pulvermiiller, 2005), even when no
action or movement is actually required from the subjects themselves. Motor theories of
perception hence support the so-called sandwich theory of the human mind, which suggests
that human cognition is “sandwiched” between perception as input from the world to the
mind, and action as output from the mind to the external environment - also called an
“action-perception loop”.

- The enactive approach to cognition and conscious experience (Varela et al., 1991) argues that
experience does not take place inside the human being (whether in a “biological brain” or in
a “phenomenological mind”), but is something humans actively - e.g., physically;
sensorimotorically - enact as we explore the environment in which we are situated. Building
in part on J. J. Gibson’s ecological psychology (Gibson, 1966, 1979), Varela et al. emphasize
the importance of sensorimotor patterns inherent in different acts of exploration of the
environment, and they argue that perception and action supply structure to cognition:
“Perception consists in perceptually guided action and [...] cognitive structures emerge
from the recurrent sensorimotor patterns that enable action to be perceptually guided.”
(Varela et al., 1991, p. 173)

7 Cartesian dualism refers to the conception of mind and body as distinct, separate entities
and treating mental phenomena (e.g., perceptual experience; cognition; reasoning) as being
purely matters of mind.
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- The theory of sensorimotor contingency (Nog, 2004; O'Regan & Noég, 2001). According to the
sensorimotor contingency theory, each sensory modality - audio, vision, touch, smell, taste,
haptics, kinesthetics - are modes of exploration of the world that are mediated by
knowledge of sensorimotor contingencies, e.g., practical and embodied knowledge of sets of
structured laws pertaining to the sensory changes brought about by one’s movement and/ or
manipulation of objects. For instance, visual experience depends on one’s knowledge of the
sensory effects of, say, our eye-contingent operations - e.g., the fact that closing our eyes will
yield no visual input. In contrast, closing our eyes will not change the tactile input of
experience. This practical, bodily knowledge of sensorimotor contingencies makes us
effective in our exploration.

These theoretical developments all have similarities with the by now classical, ecological
psychology of J. J. Gibson, in particular his concept of affordances, which are functional,
meaningful, and persistent properties of the environment for activity. (Gibson, 1979) Hence,
Gibson would say, we attend to the properties and the opportunities for actions implied by
these objects, rather than to the physical properties of objects in the environment per se. In
other words, we see the world as we can exploit it, not “as it is.” (ibid.) Embodied cognition,
in other words, is theorized as an active, multisensory probing of the surrounding lifeworld.
A central and far-reaching corollary of these conceptualizations is that learning and
cognitive development is about developing representations about how to physically -
haptically - interact with the environment, e.g., how to explore our surroundings by means
of all our sensory modalities, rather than about making internal representations - a quasi-
photographic “snapshot” - of the environment itself. Thus, learning and cognition are
inextricably tied to and dependent upon our audiovisual, tactile, haptic, probing of our
surroundings. In other words, it is time, as S. Goldin-Meadow claims, “to acknowledge that
the hands have a role to play in teaching and learning” (Goldin-Meadow, 2003) - not only in
gestures and non-verbal communication, but also, and more specifically, in the haptic
interaction with different technologies.

7. From pen and paper to keyboard, mouse and screen:
explicating the differences between handwriting vs typing

The important role of the motor component during handwriting can be deduced from
experimental data in neuroscience. There is some evidence strongly suggesting that writing
movements are involved in letter memorization. For instance, repeated writing by hand is
an aid that is commonly used in school to help Japanese children memorize kanji characters.
In the same vein, Japanese adults report that they often write with their finger in the air to
identify complex characters (a well-known phenomenon, referred to as “Ku Sho”). In fact, it
has been reported that learning by handwriting facilitated subjects” memorization of graphic
forms (Naka & Naoi, 1995). Visual recognition was also studied by Hulme (1979), who
compared children’s learning of a series of abstract graphic forms, depending on whether
they simply looked at the forms or looked at them as well as traced the forms with their
index finger. The tracing movements seemed to improve the children’s memorization of the
graphic items. Thus, it was suggested that the visual and motor information might undergo
a common representation process.
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Various data converge to indicate that the cerebral representation of letters might not be
strictly visual, but might be based on a complex neural network including a sensorimotor
component acquired while learning concomitantly to read and write (James & Gauthier,
2006; Kato et al., 1999; Longcamp et al., 2003; 2005a; Matsuo et al., 2003). Close functional
relationships between the reading and writing processes might hence occur at a basic
sensorimotor level, in addition to the interactions that have been described at a more
cognitive level (e.g., Fitzgerald & Shanahan, 2000).

If the cerebral representation of letters includes a sensorimotor component elaborated when
learning how to write letters, how might changes in writing movements affect/impact the
subsequent recognition of letters? More precisely, what are the potential consequences of
replacing the pen with the keyboard? Both handwriting and typewriting involve
movements but there are several differences - some evident, others not so evident- between
them. Handwriting is by essence unimanual; however, as evidenced by for instance Yves
Guiard (1987), the non-writing hand plays a complementary, though largely covert, role by
continuously repositioning the paper in anticipation of pen movement. Even when no
movement seems needed (as for instance, in dart throwing), the passive hand and arm play
a crucial role in counterbalancing the move of the active arm and hand. The nondominant
hand, says Guiard, “frames” the movement of the dominant hand and “sets and confines
the spatial context in which the ‘skilled” movement will take place.” (ibid.) This strong
manual asymmetry is connected to a cerebral lateralization of language and motor
processes. Typewriting is, as mentioned, a bimanual activity; in right-handers, the left hand
which is activated by the right motor areas is involved in writing. Since the left hemisphere
is mainly responsible for linguistic processes (in righthanders), this implies inter-
hemispheric relationships in typewriting.

A next major difference between the movements involved in handwriting and typewriting,
pertains to the speed of the processes. Handwriting is typically slower and more laborious
than typewriting. Each stroke (or letter) is drawn in about 100 ms. In typing, letter
appearance is immediate and the mean time between the two touches is about 100 ms (in
experts). (Gentner, 1983) Moreover handwriting takes place in a very limited space, literally,
at the endpoint of the pen, where ink flows out of the pen. The attention of the writer is
concentrated onto this particular point in space and time. By comparison, typewriting is
divided into two distinct spaces: the motor space, e.g., the keyboard, where the writer acts,
and the visual space, e.g., the screen, where the writer perceives the results of his inscription
process. Hence, attention is continuously oscillating between these two spatiotemporally
distinct spaces which are, by contrast, conjoined in handwriting.

In handwriting, the writer has to form a letter, e.g., to produce a graphic shape which is as
close as possible to the standard visual shape of the letter. Each letter is thus associated to a
given, very specific movement. There is a strict and unequivocal relationship between the
visual shape and the motor program that is used to produce this shape. This relationship
has to be learnt during childhood and it can deteriorate due to cerebral damage, or simply
with age. On the other hand, typing is a complex form of spatial learning in which the
beginner has to build a “keypress schema” transforming the visual form of each character
into the position of a given key in keyboard centered coordinates, and specify the movement
required to reach this location (Gentner, 1983; Logan, 1999). Therefore, learning how to type
also creates an association between a pointing movement and a character. However, since
the trajectory of the finger to a given key - e.g., letter - largely depends on its position on the
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NH\ERDUG UDWKHU WKDQ RQ WKH PRNBPHMQAVR @Y KMKH KBDWGEH W& |
DQG WKH FKDUDFWHU FDQQRW EH YHU\ VSHFLILF 7KH VDPH
PRYHPHQWY GLIIHUHQW ILQJHUV DQG HYHQ D GLIIHUHQW KI
GHWHULRUDWH EXW ZLWK YHU\ GLITHUHQW FRQVHTXHQFHV WKD
LQVWDQFH LI D NH\ LV SUHVMHGRILR ZH OWRR F X ¥V SBHXOND MKIH Y LV X
OHWWHU LV SUHVHUYHG LQ SHWRWRW BRQBEMILVRIOR F K WROXRG |
VKRXOG WKHUHIRUH KDYH OLWDOHUMHERWQLEKRQRQ WR LWV YL
7KXV UHSODFLQJ KDQGZULWLQJ E\ W\SLQJ GXULQX OMHQLQJ
FHUHEUDO UHSUHVHQWDWLRQ RI OHWWHUV EQGDYKRVY RM \OW X\GN
/IRQJFDPS HW DO LQYHVWLJDWHG WXH VKWQGZBIWL@®QV\SLRO
/JRQJFDPS =HUEDWR 3RXGRX HW DO E DQG RQH LQ DGXOW\

9HOD\ %RWK VWXGLHV FRRILLUPK G UKW HOHW VOHHUD/U Q H
ZHUH VXEVHTXHQWO\ UHFRJQL]H®W HOHV R D FROWD\WWE U W Z D Q WO AV
VXEVHTXHQW VWXG\ /RQJFDPS HW DO 105, GDWD QYKRZHG
RI KDQGZULWWHQ DQG W\SHG FKDUDFWHUV GLG QRW UHO\ RQ \
UHODWHG WR KDQGZULWLQJ OHDUQLQJ ZDV REVHUYHG LQ VHYH!I
LQ WKH H[HFXWLRQ LPDJHU\ DQG REVHUY DN IR @ URR FIDF W DRIGI\D [
ELODWHUDO LQIHULRU SDULHWQ®\VORBEXOW\X V: FIRQMQUIL PRWHPW R
WKH VKDSH DQG RU RULHQWDWLRQ RI FKDUDFWHUV +RZHYHL
KDQGZULWLQJ YHUVXV W\SHZULWLQJ ZDV QRW DOZD\V REVHUY
LQVWHDG RI OHWWHUV ,Q RQH VWXG\ &XQQLQJKDP UGWDQRYI
ZKLFK ZHUH OHDUQHG E\ ZULWLQJ WRNP PHPODQG G HEW W HIL QX /¢
FRPSXWHU +RZHYHU VXEVHTXHQW KHVRG VB VWD GHQRRIWWKRIQK DR
PHWKRG HJ 9DXJKQ 6FKXPP *RUGRQ

8. Implications for the fields of literacy and writing research

'XULQJ WKH DFW RI ZULWLQJ WKHQ WKHUH LV D VWURQJ UHOTL
DQG WKH VHQVRULPRWRU LQWHUDFWLRQ ZLW K MDMR S B\&/Q A DWRG
WKDW WKHRULHV Rl ZULWLQJ DQ@® @YW IQUNDRHFAXHOBYWOI\ZGRW L C
OLWHUDF\ VWXGLHV DUH LI QFRW WPNWGRLGAHG RVROMNW H HRY WV K
FXUUHQWO\ GRPLQDQW SDUDGLJRWWLQH QHZVHPLWWUDY\DWQEX R
WKHRU\ FRPPRQO\ IDLO WR DFNQWRZQHZKIHF KV GH | FRUXHF Q VOWZHDR K Q |
PDWHULDO LQWHUIDFHV DIIRUG UHTXLUH B CGD®® UXRAN WEH WH (
WXUQ UHODWH WR VRDSHRGQKWREZROQKR\Q WKH RWKHU KID®G WKH
LQ ZULWLQJ UHVHDUFK FRPPRQO\ IDLOV WR Q FANQLAEXKOMHREIPL W KRi(
LV HPERGLHG L H LQWLPDWHORGHOQ®QYGLPRWERIL WRKWIHUF HERWIH R
DQG WHFKQRORJ\ UHVHDUFKHUV RARASXBHYE GHYHIREHUR | DIGI®
RU OHVV REOLYLRXV WR WKH WHRBSHKOQWSM\EBERQRV\IDRB SHDORRVE
LQGLFDWHG E\ $OOHQ HW DO .1 QHZ PHGLD DUH WR VXS!
RXU XQLTXHO\ KXPDQ FDSDELOLWLHW KDH PYW\WKW DFFRIQ R'Z @ H GIHO
KXPDQ DVVHW LV WKH DELOLW\DWR RIH/D W& URX B HDUWELD K WL WX S
DQG SHUFHSWLRQ p S ,Q OLJWWHRGMARXSSHQY FHFMRWRU |
KDSWLF DQG YLVXDO RXWSXW HQIRUFHG E\L\QHEHGARPEBNWW K HNH"
VHULRXVO\ LOO DGYLVHG
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-XGJLQJ IURP WKH DERYH WKHUH LV DPSOH UHDVRQ WR DU
SHUVSHFWLYHV IURP QHXURVFLHQRRHGROKROR®D WXQG | SKOIG R
DQG OLWHUDF\ $W WKH VDPH WLPHNVNKNW ILMOZR RW KQ HPRUINRMFLLHIQ
EHQHILW IURP EHLQJ FRPSOHPHQWRISSGRV @ RUSHS UKRRDFLKHNVL BV X BV
SKHQRPHQRORJ\ DQG HFRORJLFDO SV\FKREEBBHV WHKH RGRDEVY W I:
'HFDGH RI WKH %UDLQ ZKHUH 'VRPHWKHL@ DN\ RPRI W R MW R RZ[H U

‘H QRZ LQVLVW WKDW ZH ZLOO QWM XIHEHF IV MWD § Q OZKDMWZ HQF
KRZ ELSHGDOLW\ EUDFKLDWLRRPV®FLDPELGWHUHDEFEMNR @ DIUI X D
XVH WKH VDGGOH MRLQW DW WKH EDVH RI WKH ILIWK PHWDFD
SDULHWDO FRUWH[ LQKLELWRHN QRHRGRRQWU D@V BRVIVEIEY V IF DOHQ
DUH LQWHUFRQQHFWHG %XW WEHVSRWWLEBD ¥RIQRXHFVWRZA/ KBR GL
DQG LGHDV RU LQGHHG KRZ FRXOG ZH SRVIVEE GLVFDRSIOQH RV
RZQ SULYDWH GRPDLQ RI PXOWLSEBRZDHGUIW HR W FKBLHFHWL RQ W Q
XQGHU ZKLFK DUH VPDOOHU SLHFHV XQGHU ZKLFK DUH VPDO(
HQWHUSULVH DV LW LV QRZ RUGHUHG LV ZHOO QLJK KRSHOHVV

)LQDOO\ LW VHHPV DV LI :LOBROQ Q/GFWRDW W EPHQJIDKHPRIPH WR L
WHUPV "RXU SUHYDLOLQJ SHUYHUWMHDO RMKHW. GHG K YE&RG B Q W
EUDLQ PLQG ODQJXDJH DQG DFWLRQ p LHERBRGBHG FRKALSHUE
SUHVHQWY LWVHOI DV DQ DGHTXDWH DQG WLPHORRUIDR WER @ D @/
KHQFH ZULWLQJ $W WKH VDPHIWQPI®HIVIRQG KW PRGVLQJI BDWK\
QHXURVFLHQFH SV\FKRORJ\ DQ GQ S/KKDIOROAR SHKG X2F DWW GR QH'Y W D «
ULFKHU DQG PRUH QXDQFHG WUDQV GLVF FHYVRNUR IXQIGHE NVQIDE
ZULWLQJ KHOSV XV VHH ZKDW WKH\ HQWDLO DQG KRZ WKH\ DFW
ZRUN LQ WXUQ PLJKW PDNH XVDQHD ®UXHWKRP $OCGQLWF RRIHW K H
SRVVHVV DQG KHQFH ZKDW ZH PLJKWRZWYQWRWSRI RN BIYBIQ D[R X [
VWHDGLO\ LQFUHDVLQJ GLJLW L PBIUWHMVEE RR & ODR/ VOUR R PR QUR®H D U
SDXVLQJ IRU D PLQXWH WR UHIOHFW XSRQ VRPH TXHVWLRQV UD

+RZ GRHV RU VKRXOG WKH HGXFOBWRQRO WKM HPFDF WRKMDRR W K
PHUHO\ D PHWDSKRU RU DQ LFRQ IRU KXPDD® KRV Q BX W \WRK W HD® YA
WKH ODXQFKLQJ SDG 2 Rl D VXPFMVOIXIOQD @& | HY GXI@ AOM IKDQG |
WKH FRUH RI KXPDQ OLIH DV WKH.EYROFHMWVE KXFEE RBOQ G QMW
WKHUH LQ RXU WKHRULHV RI HGXFDWLRQ W KYDHW QHYB FRWYLWK ¥
SURFHVVLQJ LQ WKH EUDLQ DQG EHKDYLRUDO FKDQJH LQ WKH
KDYH OHDUQHG DERXW WKH KDQG EH XVHG WR LPSURYH WKH W
Ss

$V ZH KRSH WR KDYH VKRZQ GXULQJ WKLV DUWLFOH UHFHQW
DGMDFHQW GLVFLSOLQHV QRZ SDMWLRKQY WER DV W HDOWIBBIBERQ VD (
YLWDO TXHVWLRQV 7KH IXWXUH RI HGXFDMRQRW KDQGOZIQOWKRLW
VNLOO RI ZULWLQJ 2 GHSHQG RQ KR@WL@X N R R KODO/NG BIHW M QWK AP |
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+XOPH & 7KH LQWHUDFWLRQ RI YLVXDO DQGRPROWRAL @HPF
WUDFLQJ 4XDUWHUO\ -RXUQDO RI ([SHULPHQWDO 3V\FKROF
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EUDLQ QHWZRUN 1HXURSV\FKRORJLD

"HQVHQLXV $ 5 $FWLRQ RRXWIGR GNYHWORGLMWRROV V
UHODWHG ERG\ PRYHPHQW 8QLYHUVLW\ Rl 2VOR 2VOR

“HZLWW & 7HFKQRORJ\ OLWHUDF\ DQG OHDUQLQJ D PXC

<RUN S5RXWOHGJH
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JRQJFDPS 0 $QWRQ - / B5RWK 0 YENOCD O -SUHVHQWDWLRQ
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/IRQJFDPS 0 $QWRQ - / B5RWK 0 9HOD\ - [/ D 3UF
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